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STATE OF COLORADO }
} ss
COUNTY OF ELBERT }

RESOLUTION 21- O]
A RESOLUTION REVOKING THE “COMPLAINT AND COMMENDATION
POLICY” ADOPTED ON AUGUST 12,2015

At a regular meeting of the Board of County Commissioners for Elbert County, State of Colorado,
held at the Administrative Building in Kiowa on Wednesday, the 13" day of January A.D. 2021,
there were present:

Chris Richardson Commissioner Chairman
Rick Pettit Commissioner

Grant Thayer Commissioner

Amanda Moore Deputy Clerk to the Board

WHEREAS, on or about August 12, 2015, the Board of County Commissioners for Elbert County
adopted the Elbert County Government “Complaint and Commendation Policy”;and

WHEREAS, the Board of County Commissioners hereby desire to revoke the
“Complaint and Commendation Policy.

NOW, THEREFORE, BE IT RESOLVED, by the Board of County

Commissioners for the County of Elbert, State of Colorado, that the Elbert County
“Complaint and Commendation Policy™ is hereby rescinded in its entirety.

Upon a motion duly made and seconded, the foregoing resolution was adopted by the

following vote:
47—%‘—,‘ AYE

chw’tﬁon CHAIRMAN

WM AYE

OMMISSIONER 23 R

AYE 7@* Y,
Grant Thayer, COMMISSIONER ',111ﬁ 4
:‘:’::..l H‘J ¢
ATTEST: Amanda Moore 1’5 1 :
DEPUTY CLERK TO THE BOARD .
| | s
Ly U e Date: 01/13/2021

DEPUTY CLERK TO THE BOARD



553153 B: 762 P: 103 NOT
©8/13/2015 07:56:48 AN P )
Dallas Schroeder Recorder, Elbaogr.t (.‘,;ur?!.r-.v‘BCnR i

AT oo R, KA KO L, I

ELBERT COUNTY GOVERNMENT

Complaint and Commendation Policy

A. Standard forms for citizen complaints and commendations, which are attached to this policy,
will be provided by the County Manager to each elected official and department. These standard
forms will be adapted, without substantive changes, to reflect the applicable letterhead and title
of department heads, and elected officials, and placed on the Elbert County website.

B. The standard forms for citizen complaints and commendations will require the complaining
or commending party to sign the form, and to provide identifying information (name, mailing
address and e-mail address), and to hand-deliver, e-mail, or mail by First Class mail to the
applicable office the completed form.

C. The elected official or department will send an e-mail confirmation to the complaining or
commending party within 24 hours (one business day) from receipt, or as soon as practically
possible, acknowledging receipt of the complaint or commendation.

D. The elected official or department will prepare and send an e-mail response within 72 hours
(three business days) from receipt, or as soon as practically possible, describing to the
complaining or commending party the action which will be taken to address the issues raised in
the complaint or commendation.

E. The time requirements for confirmation and response may be extended if extenuating
circumstances or emergency circumstances exist, but the elected official or department head
shall explain these circumstances via e-mail to the complaining or commending party, and state
when the response will be provided.

F. When a complaint is received by an elected official or department head involving activity and
responsibilities which do not fall under their respective duties, the following procedure should be
followed:
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(1) Any complaint alleging criminal activity shall be forwarded immediately, or as soon as
practically possible, via e-mail to the Elbert County Sheriff’s Department for acknowledgement
and response.

(2) Any complaint alleging road issues/conditions shall be forwarded immediately, or as
soon as practically possible, via e-mail to the Elbert County Public Works Department for
acknowledgement and response.

(3) Any complaint alleging child welfare issues or health issues shall be forwarded
immediately, or as soon as practically possible, via e-mail to the Elbert County Health and
Human Services Department for acknowledgement and response.

(4) Any complaint alleging zoning, building permit, and code enforcement issues shall be
forwarded immediately, or as soon as practically possible, via e-mail to the Elbert County
Community and Development Services Department for acknowledgement and response.

(5) Any complaint alleging issues which require an emergency response shall be
forwarded immediately, or as soon as practically possible, via e-mail to the Elbert County
Emergency Management Director for acknowledgement and response.

(6) Any complaint alleging information technology issues shall be forwarded
immediately, or as soon as practically possible, via e-mail to the Elbert County Information
Technology Director for acknowledgement and response.

(7) Any complaint alleging a death within Elbert County shall be forwarded immediately,
or as soon as practically possible, via e-mail to the Elbert County Coroner for acknowledgement
and response.

(8) Any complaint alleging 4H or County Extension issues hall be forwarded

immediately, or as soon as practically possible, via e-mail to the CSU Extension Office for
acknowledgement and response.

(9) Any complaint provided via e-mail to the County Commissioners shall be forwarded
immediately, or as soon as practically possible, via e-mail to the applicable department or elected
official for acknowledgement and response, with a copy to the County Manager.

(10) Any complaint provided via e-mail to any employee, elected official, or department
head which threatens a lawsuit or other type of legal action shall be copied immediately, or as
soon as practically possible, via e-mail to the County Attorney.

G. When a complaint is received by an elected official or department head and there is a
question regarding which office or multiple offices should respond, the complaint should be
forwarded to the County Manager and/or the County Attorney for appropriate referral.
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